
A complementary freight program 
from Triose enhances your primary 
freight management without 
competing with it. 

An effective complementary 
freight program is easy and quick 
to implement and start.

Our technology provides you with 
a detailed view of shipment status 
including at-risk, delivered, 
undelivered, in transit, and out for 
delivery so you can proactively 
deal with any issues.

You’ll be able to access more 
vendors like UPS that aren’t 
available within your primary 
freight program.

A complementary freight program 
allows you to fill the critical gaps in 
your primary freight program and 
cover your entire health system 
with customizable delivery.
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We take an omni-carrier approach to give you more options to get supplies and 
medicines where they need to go throughout your entire healthcare ecosystem. This 
provides you with flexibility to meet any need, compensating for any coverage 
limitations in your primary freight program. 

We build freight management solutions for clients with a focus on project 
management, carrier performance, cost allocation, customized reports, and claims 
management and mitigation. You’ll be up-and-running in no time, with our U.S.-based 
operational excellence teams – including customer service, vendor relations, billing, 
logistics, pharmacy, and courier – there for you from the start to handle all your needs. 

Triose integrated technology solutions drive efficiency, resiliency, and insights into your 
supply chain to help you make smarter decisions. Our real time tracking leverages 
advanced business intelligence to navigate multiple carrier sites, allowing your team to 
stay ahead of any potential problems to help avoid reships without wasting precious 
time tracking down lost packages. 

Our strategic partnership with UPS at the hub and driver level and industry 
relationships with FedEx, DHL, and others allows us to provide nationwide coverage 
for inbound and outbound shipments covering all 50 states. Additionally, we can 
reach 94% of zip codes and 98% of businesses in the United States via UPS Next Day 
Air Early service.1 More options mean more savings opportunities, all with centralized 
logistics management.

We can help cover all your facilities with reliable delivery options, while helping you 
overcome daily operational challenges related to claims, shipping delays, and hub 
or driver issues. Our focus on customer support and carrier relationship management 
for inbound, outbound, and large or specialized shipments gives you visibility into 
your operations to improve efficiencies and bring focus back to patient care. 

1 Based on internal 2023 Triose data

Top five benefits of a complementary freight partner

Elevate your supply 
chain effectiveness

Triose creates resilient and sustainable supply chain solutions. Our patient-centric approach dynamically leverages 
our expertise and strategic partnerships to deliver custom and intelligent solutions that drive meaningful results for 
healthcare organizations while creating better patient experiences.




